IVYBRIDGE COMMUNITY MARKET
in association with Home from Home Community Hub

Conditions of entry for Traders and Exhibitors

The Ivybridge Community Market coordinators decision is final on all matters concerning the Trade Stands and reserves the right to refuse any application without assigning any reason for doing so.
All sites will be available for set up every first three Saturdays of the month from 8.30am.  Traders are required to be ready to start trading on the day by 9.30am and to continue until 2pm.  
Health and Safety - 
· Traders & Exhibitors must adopt safe working practices, comply with the safety guidelines of the Ivybridge Community Market and co-operate with the coordinators on site when allocated their trading spots at all times.
· Generators - Exhibitors wishing to use a generator must seek prior authority and be risk assessed. Details of size, means of noise suppression and details of certification must be available for inspection.
· There is electric available on site, prior approval must be sought of usage upon booking. Usage will then be calculated and collected at the end of the market event.
· You may stop at the rear of the Home from Home Community Hub for a brief time to unload and load your products before and after the market. Please bear in mind there is limited space and a lot of other traders wishing to use this facility and we should be grateful if you would be brief and considerate of others. After you have unloaded or loaded there is parking available in the main Council car park outside of the Leisure Centre or Town Hall. 

· In case of emergency comply with direction of the coordinators
· Smoking. No smoking in any marquee (large or small) or enclosed area.
· Please remove all rubbish from site when the event has concluded.
Food Producers – 

· If you are selling food products, in whatever capacity, we ask that you display your Food Hygiene Rating Certificate as issued by South Hams District Council or relevant Council.
· You must ensure that you have correctly labelled your products in keeping with Trading Standards regulations. Ivybridge Community Market takes no responsibility in advising or monitoring in this respect. There is always a possibility of Trading Standards and Environmental Health doing spot checks therefore, the onus is on the Trader not the Market.

General – 

· All items for sale are to be clearly priced or on a price board displayed.

· All traders are to display their company information on their stalls so as to encourage trade & to be aesthetically pleasing and in keeping with other stalls.

· If any disputes should occur in any capacity, we would ask that these are dealt with professionally and controlled within the HUB.

· We will have an ‘Inspiration Book’ held in the Home from Home Community HUB for traders to make note of any positive or negative outcomes following a market day. This book will be regularly reviewed and we will endeavour to implement changes from these comments to encourage better trade for all. 
· Trading Pitch - 
Traders are offered these valuable trading spots at a fair rate of £15.00 per stall. This is a non profit market and monies received will be initially injected into the market for marketing and funding of additional gazebos and promotion thereafter, funds will be utilised to facilitate community events within Glanvilles Mill.

· 
Traders are encouraged to be self sufficient however; there is gazebo space available, we would be grateful if you could confirm if you have your own gazebos to trade from upon booking. You will need to provide your own tables & chairs. The trading spots offered are roughly 6” x 6” ft should you require a larger spot please enquire direct. We request those traders working from beneath the gazebo space we provide on site to be prepared to assist in erecting and dismantling this facility on the day of the market, many hands make light work! 

· Please note that on occasions you will be required to share with another trader. If you wish to have exclusivity of a gazebo the pitch fee shall increase to £15.00. Please confirm this at your time of booking so we can reserve a gazebo for you.

· There is electric on site should you require lighting or refrigeration for the sale of your products, the cost of which will be an additional £5 per day.
· In consideration of poor weather conditions and events which are beyond the control of the Management Team and Forum, the right is reserved to cancel a planned market with prior notice made via generic email and publicly via Facebook and Twitter. We shall endeavour to confirm and relay this information with not less than 12 hours notice. Ivybridge Community Market, its management structure and forum shall not be held accountable for such decisions. 

Insurance – 

Traders and exhibitors must have adequate insurance to cover themselves and the public. With a minimum of £2,000.000.00 public liability. A copy of this is required upon booking either photocopy or scanned to simplymoorish@yahoo.co.uk. Please note that should you be a small entity without insurance and not trading with food then you will be covered under the blanket policy that we have at the HUB however, if in doubt please enquire direct.
Traders will be told on the day where they are to set up with the remaining spaces on a first-come first-served basis by the coordinators on the day however, we will as far as possible take into account the reasonable requests of traders. 
The Ivybridge Community Market reserve the right to provide any trader with notice should they not comply with the above.
We hope you have an enjoyable and successful day at market and look forward to seeing you there.
Please complete and return the details below to secure your booking:-

Name……………………………………………………………………………………………………………

Company Name……………………………………………………………………………………………….

Description of Business………………………………………………………………….............................

…………………………………………………………………………………………………………………..

Address……………………………………………………………………………………………………………………………………………………………………………………………………………………………..

Telephone…………………………………………email…………………………………………………….

Any other specific requirements or additional information......……………………………………………
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